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Greg Graves Named VP Western Area Operations 

 
  
Postmaster General and CEO Megan J. Brennan announced the appointment of Greg G. Graves as Vice 
President, Area Operations, Western Area. 
 
“Greg has successfully acted in this position since February, overseeing all postal operations— including 
mail processing, distribution, customer service, and administrative functions—in the nation’s largest 
geographical postal area,” said PMG Brennan in making the announcement. 
 
The Western Area covers 2 million square miles and encompasses 56 percent of the United States land 
mass, spanning 18 states from Alaska to New Mexico. Greg manages an annual operating budget of $9 
billion and a workforce of 104,000 employees who serve 49 million customers. He reports to Chief 
Operating Officer and Executive Vice President David E. Williams.  
  
Prior to being named Acting Vice President, Area Operations, Greg served as Manager, Operations 
Support, Pacific Area, where he was responsible for day-to-day processing, transportation, delivery, and 
customer service operations. A 34-year postal veteran, Greg has held many other notable positions, 
including Manager, Integration and Support, for the Chief Operating Officer; Acting Vice President, 
Delivery and Post Office Operations; District Manager, Los Angeles and Mid-America Districts; Manager, 
Delivery Programs, Western Area; and Manager, Customer Service Operations. 
 
Greg holds a bachelor’s degree in business from Columbia College in Missouri. He is a graduate of the 
Postal Service’s Executive Leadership Development Program and a certified Lean Six Sigma Executive 
Green Belt. 
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Please visit us on the USPS Industry Outreach website. 
Thank you for your support of the United States Postal Service.   
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